Background

Service Learning: “a teaching and learning strategy that
integrates meaningful community service with instruction and
reflection to enrich the learning experience, teach civic
responsibility, and strengthen communities” (National Service
Learning Clearinghouse, nd).

In previous studies, SLP undergrads worked with preK children
in urban areas (Peters, 2011; Nwokah & Leafblad, 2013).

Positive outcomes: Learning how to work with and building
relationships with children; shifts in beliefs about homelessness
and low SES (Nwokah & Leafblad, 2013); real-world, hands-on
application of learning, students learned about the children and
themselves (Peters, 2011); desire to be more engaged in the
community (Allman, 2013).

Challenges: Students had to problem solve regarding child
behaviors, and learn how to communicate with bilinguals
(Nwokah & Leafblad, 2013).
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Methods

SLP 330 Language Development with Service Learning at the

Early Learning Center (ELC)

Student Learning Objectives

. Describe, compare, and contrast theories of language

development and apply them to observations at the ELC.

2. Define and provide examples of the components of language
and identify examples in observations at the ELC.

3. Explain and provide examples of the typical developmental
milestones for each of the major developmental stages and
assess them in children at the ELC.

4. Explain and provide examples of variation in language
development and observe them at the ELC.

5. Explain and provide examples of language disorders.

 Community partner: Early Learning Center (ELC) in urban CT,;
265 children aged 0-5, diverse cultural-linguistic backgrounds.

« Participants: 38 undergraduate students (37 female); 21
anonymous ELC staff members; 66 anonymous ELC parents.

* Procedure: Students, in teams of 4, attended class once/week
and ELC once/week for 10 weeks. Assignments included
language observations/assessments, and reflections in the Child
Language Journal (CLJ). Teams also developed language
enrichment activities and parent booklets for the ELC.

- Data: 1) 38 CLJs: 6 written reflections, including a Final Course
Reflection; 2) Post-service online questionnaires: Completed by
28 students, 21 ELC staff, and 66 ELC parents.

« Analyses: Qualitative thematic analyses of the CLJs using
NVivo software; quantitative results of questionnaires using
Google forms.
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Results
Quantitative Results

Student Questionnaire

» 18% of students said service learning should continue; 71% said it
should continue with some changes.

« Students perceived they had a positive impact at the ELC, especially
supporting children’s social interactions (89%).

» Students also perceived they were helpful to the ELC staff, especially
supporting classroom structure (75%), and providing additional
supervision (86%).

7. Did you think that the service learning was an effective way to learn?
Select all that apply?

28 responses

Yes, | believe | got a great
experience

| think it was interesting tc? work 17 (60.7%)

Mo, | think | would have learned

No, | did not enjoy the ELC. [0 (0%)

0 2 4 6 8 10 12 14 16 18 20 22

ELC Teacher Questionnaire
* 96% of staff said the experience with SLP students was good/very good.

8. In what ways do you think SHU-SLP students have had a positive impact

on the children in your classroom? Check all that apply:
21 responses

Language skills (speaking and
listening)

Cognitive/thinking skills
School readiness skills (e.q.,
alphabet...

15(71.4%)

17 (81%)

Social interaction with the
teacheror ...

Participation (engagement in
classroom ...

9. In what ways do you think the SHU-SLP students have been helpful to the

classroom staff? Select all that apply.
0 2 4 6 B8 10 12 14 16 18 20 22 21 responses

Helping to reinforce classroom
structur...

Providing additional supervision 12 (57.1%)

Helping to initiate and engage
students...

Increasing inclusion for kids
that are ...

Providing one-on-one time with
kids who...

12 (57.1%)

13 (61.9%)

None
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Parent Questionnaire
* 49% of parents would like improvement in their children’s pronunciation

* 43% of parents said they would be interested in having an SLP at school
» 95% of parents were interested in language-learning take-home activities
» 75% of parents were interested in a workshop on child language

What learning skills would you like to see improve in your child?

o8 responses

Participating in class
Paying attention
Remaining focused 33 (56.9%)
Completing tasks

Following directions

N/a

What social skills would you like to see improve in your child?
57 responses

Listening skills 35 (61.4%)

Waiting their turn to speak 19 (33.3%)

Politeness to peers and

o
teachers 17 (29.8%)

Sharing with peers

Being patient when it's not time
for an...

Interacting with the other
children

Qualitative Results

Reflection Week 6: How has vour definition of

. 2 life
SerVIce Changed . able expanded helpmg thlnk everyone

different abOUt face 1mportant observing

health some, oOne .4  All

defmltlon EXPETieNCE exposed feel fulfilled
L fulfillment never only Usually housing someone before
O€ing g . people grf'.x‘th simoly SCC like

need _]US right * other - blessed

lessons hoﬁéa“ language, HNH table
though SerVICQ food "PP, others
serve h l . chan ed everything
change kid's w1th0ut always domg ight world piaces WY

each ‘wor King ~ sometimes
I'O'Jnd occupied made

tNow speech k dS )
Chlldl"el’l opened time things f_\. - assisting
rked definitel reall
Humgbecause elps going
expectation tLdLhLI’S ‘
ELC many learning benefit

It may have been dirty, sticky, and loud
sometimes, but | was able to help out the
teachers as well as the kids. This was a true

served me a great amount and representation of service learning, as it

| am happy to have been aided in my own personal growth by
ttacted in thi . exposing me to a new environment with
ed in this way children | had never been around before.

My career path has been
determined because of this
experience. These kids have

... this experience has morphed me
into a totally different person. ...
The kids at this program by far is

what changed me the most
because they were my light of
happiness on a Monday morning.

Final Reflection: Three words to describe your

experience Entertaining
Educationa] cumseer

Frustrating

Different  Astonishing Helpful '
Insightful ~ Heart-warming __ Humbling
: n

Nostalgic

Energizin
h Inspirational gzing Grateful
I‘“P°’“"“T ankful Kno wlcdgcabl ¢ Genuine

Effective  Enjoyable Fun Pqt ence Engaging

Pri cclcssE Humorous Fulfilling
Impressi

Unique y Metano Opeptlir'lg Expcxtmg
Ty Cung o Wty Informatf\urné1y

Rewardlng Motivating

Happiness Intense  Benoficial — Impactful

Enlightening Intercstmg Hectic
Bventful Anxious Appreciative

Challengmg Dedication
Unnllld  [NSPIring

| have learned every week counts for a Overall, | learned that in any job | may hold, there
child in their developmental stages. is going to be inconsistency and things may not
Their language becomes stronger every go as planned. Something in general | need to
day. | never realized until this course, work on is looking at the bigger picture. If

that the months that the child is something does not go my way, | need to be able

developing is very important and crucial to act in an appropriate and responsible manner

in the child’s learning period. to adjust my plans. | must also be aware that not

every child is the same.

Surrounding myself in a new
environment, trying to learn from
others, and interacting with a variety
of individuals has helped me not just
develop knowledge but also develop
awareness and sensitivity to all
individuals.

Qualitative Analysis: Emerging Code Hierarchy

Open-minded

Relations... Grateful

Humble ELC organi...

Discussion and Implications

Students and staff agreed that SLP students were helpful at
the ELC.

Students felt they provided more support for behavior and
classroom structure, while the staff felt that students
supported social interaction and language skKills.

Students valued learning about child behavior as much as
child language.

Regarding perceptions of diversity, students were more likely
to identify SES than cultural or linguistic factors.

When asked to describe the service learning experience,
most students used the words “eye-opening,” “rewarding,”
and “educational,” in spite of challenges. Overall, students
expressed learning beyond the course objectives.

Based on parent interest, development of workshops or take-
home resources would be well-received. Expanding on these
opportunities could involve other SLP courses and students.

Students recommended partnering with other sites, working
directly with SLPs, and adding more structure to the program.

Strong relationships and communication between the
university and community partners are essential.

Faculty interested in implementing service learning should
explore opportunities and support from their university’s
volunteer programs/service learning office.

For the faculty, balancing student support (structure,
guidance) and challenge (flexibility, tolerance to ambiguity) is
key to a successful service learning experience.
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